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If you are a new subscriber or currently have NEMR TV but want to subscribe to our streaming service
these steps will help walk you through correctly setting up MyTVs for your Apple or Android device.

1. You will receive an email with your Login (Device Code) and Passphrase. The login details will only be valid 5

days from which the email was sent.

Welcome to NEMR TV!
N E M R To activate your subscription, enter the credentials

provided below when initially signing in te the
MNEMR TV app on any supported device.

NEMR TV is viewable in the NEMR sevice area

Login:12345
Passphrase:12345678

(Apple)

NEMR >

NEMR TV Available On:

FIRE TV MyTvs

You a5 receiing thiseme beceuseyou heve esenty signed up TorNEMR TV.

MyTVs

(Android)

NEMR

7183 West St
Green City, MO 63545
660-874-4111
helpmail@nemr.net

2. If you receive email on your smartphone, you will select either “MyTVs (Apple)” or “MyTVs (Android)” and it will
redirect you to the Apple Store or the Google Play Store to download the app. If you don’t receive email on your

smart device, simply search for MyTVs in either app store.

& Google Play Q

MyTVs

Innovative Systems, LLC

Install v

Install on phone. More devices available.

Ads - Suggested for you

< SPORTS

Audible: Audio  Truth Social Bally Sports T

Entertainment 3 44 43% T
45% 4,
More apps to try >

& Search
MyTVs

Innovative Systems L.L.C

{ orev ] M
2.9 a4+
L 8 & S*4+4 Years Old Productivity  Innovatif
What's New Version History
Version 22.2.31 2mo ago

Bug fixes and improvements.

Weather Center L

KELOLAND Weatl|

Local Forecast
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3. Once you have MyTVs installed on your smart device open the app and “Add New Account”. You will be
prompted for the Login Code (Device Code) that was in your email. Enter the login code and select “Pair
Device”. It will then request that you enter the Passphrase. Enter the Passphrase and select “Pair Device” again.
If everything has been entered correctly, it will prompt you to enter a name for the Account. This can be
whatever you choose. Type in the “Account Name” and hit “OK”.

MyTVs

v22.2.31

+ Select an account below to sign
in

+ Click 'Add New Account' to link
to a new account

Add New Account

No Accounts Added. Please add
new account to login.

18590422

097540

- Please enter the 8-digit

passphrase code displayed on the
screen

... N

- Select menu on your TV remote

- Navigate down to the 'Settings' menu
button

- Select 'Apps' at the top of the menu
- Select 'Device Code’
- A 6-cligit code will appear on the screen

- Enter the 6-digit code into the Device
Code space above

* Only 5 accounts allowed on device *

Ploate enler a namae for this account
(e, Home, Dffice)

WillyWonkaTyf o
Cancel

qw e r t yv ui o p

als d f g h ] k| I

097540

- Select menu on your TV remote
- Navigate down to the 'Settings' menu

button

- Select 'Apps' at the top of the menu

- Select 'Device Code'

- A B-digit code will appear on the screen
- Enter the 6-digit code into the Device

Code space above

* Only 5 accounts allowed on device *

MyTVs

v22.2.31

+ Select an account below to sign

« Click 'Add New Account' to link

to a new account

Add New Account

WillyWonkasTV

4. Access MyTV’s by clicking on your account name you created and begin watching. If you click on the red/white
trash can next to your account, you will delete the account and will have to add it again.
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Adding Authorized Devices

You can add authorized devices to your NEMR TV through the STB and remote control.

On your remote go to “Settings”.

Select “Apps”.

Select “Device Code” — This will create your randomly generated Login/Passphrase Codes.

Follow the same steps 1-4 above to enter your Device Code/Passphrase to enable an authorized device.

PwnNE

Settings

E TV Apps Device Code
O] Recordings Display Info Center
E On Demand Edit Favorites Phone

Q Phone Guide Manage your devices

Your Login
Apps Parental Your Passphrase

Authorized Devices (10 remaining)

Q Settings Recording

Jenniferphone SM-N960U Thu, Sep 10 3:47 pm

JenniferlPad iPad Aug 9 7:56 pm
Rogers | Phone iPhone

Jerry's Phone iPhone

Home Theater Apple TV

Rogers iPad iPad

ConfRmE TV Amazon Echo

Lab 3 Apple TV Apple TV Jan 28,

ConfENW 651 TV  Google A . Qct1190

Enter Acount Hama

Plomis onGT & R or this secaunt
{mw. Homes, Office)

097540 Ty o

Conced

+ Select menu on your TV remote « Please enter the 8-digit

- Navigate down to the 'Settings' menu passphrase code displayed on the
button screen

« Select 'Apps' at the top of the menu

- A 6-digit code will appear on the screen

- Enter the 6-digit code into the Device
Code space above

* Only 5 accounts allowed on device *

NGl 097540

18590422
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MyTVs Menu

The following sections provide details for accessing the program
guide, searching for a specific program, showing existing
recordings or scheduled recordings, and using your smartphone
as a working remote control with your set top box:

-
490)
v

¢ Remote

This action allows you to use your smartphone as a functional
remote control.

e ForYou

For You provides the user with real time information about the
most popular watched programs in the user’s area as well as
the most popular recordings and movies.

e Guide

# O ®@ S DO d d

The Guide allows the user to view guide information by time
and date. Programs may be selected within from the guide to
view program details, schedule future recordings, and watch
program.

e Channel Guide

Remote

For You

Guide

Channel Guide

Currently Watching

Recordings

On Demand

Search

Settings
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The Channel Guide allows the user to view guide information by channel. Program may be selected within the
guide to view program details, schedule recordings, and watch program.

e  Currently Watching
Shows the user what is currently being watched on the selected STB.

e Recordings

All existing and scheduled recordings may be viewed within the Recordings menu. Users may select a STB from
within their home and view either Current, Future and Series recordings. Allows the management of recordings

to include deleting recordings or series.
e OnDemand

On Demand will take users to the On Demand library.

e Search

This action allows the user to search by titles, programs, keywords, or phrase for a specific program. Search
results may be selected to view program details and schedule future recordings.

e Settings

Users can manage their account, switch accounts, add devices, and refresh user and guide data.
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Remote Control

This action allows your smartphone to function as a
remote control. If the user swipes to the left, a
number pad will appear and the user may enter a
specific channel number to tune to, or channel up or

down to change channels.

For You

1. Toview For You, select For You from the MyTVs Menu.
For You will show the most watched TV programs, Recordings, and Movies.

v

Channel

Page 6

oS

3. Toview the program information, select a program and a Program Details window will appear with the program
description, the air date and time, and the channel number the program will be aired on.
4. From this Program Details window, users can also Search for more air times of this program, set a recording of

this program, or watch.

609 - KDLT-DT2 649 -SCIENC... 659
Funny You Sho... What on Earth? Frien

Now Playing

684 - NGCHD
To Catch a Smu...

649 -SCIENC... 645
‘What on Earth? Myst:

Recent Recordings

613 - KSFY-DT-1 613 - KSFY-DT-1
The Bachelorette The Drew Barry...

Movies On Now

P o EEGTY

STB-1
634 - TRAVEL... 654 - DFCHHD
Ghost Adventur... My Little Pony F...

Recent Recordings

613 - KSFY-DT-1 613 - KSFY-DT-1
The Bachelorette The Drew Barry...

Movies On Now

663 - FXMHD-1
Morgan

677 - FXHD
Rise of the Plan...

Movies On Soon

SPLIT

663 - FXMHD-1
Maze Runner; T._Solit___

663 - FXMHD-1

658 -
Coup

677 -
X-Me

2:46 9

¢ Back Program Details

Funny You Should Ask
* kv

¥ Fox
Today 2:30 to 3:00 PM

Search Record Watch

In a comedic game hosted by Jon Kelley,
host of "Extra" and "The Mole," a panel of
comics give humorous answers to a series
of trivia questions, and two players have to
decide whether they're right or wrong for a
chance at winning cash prizes.

MyTVs Application User Guide 22.2.31

RevDate:04042223

NEMRD



Guide

Page 7

1. To view the guide data by time, select Guide from the MyTVs Menu at the top left corner of the app screen. If a
user would like to view the program guide data by channel, they should select Channel Guide from the MyTVs

Menu.

2. Begin browsing the Program Guide by swiping left or down for other shows in same time slot, right for next
timeframe, or use channel numbers on right side.

Now — =— Tue 2{16 =+ v New — The Weather Ch.. = v
Ch —  130to2:00PM  + 3 - Tue 02/16 +
606 Rachael Ray Currently Airing
e Master of Home Makeovers, Ty P... 12:00 Weather Center Live
PM
608 Let's Go Luna! :0 0 Woath 3 q
[ Lost and Found; Time of Goodt AF;M SEHNEr U7 Z Sl
55
609 Maury 79 7:00 Heavy Rescue: 401
2 DNA Test the Other 4 Men... Tt 1 M A Real Disaster
164
8:00 Heavy Rescue: 401
& The Talk =0 PM I've Seen My Share
@ 280
330 9:00 Heavy Rescue: 401
613 General Hospital 550 PM You Are Never Safe
615
| = 632 10:00 Ice Pilots: NWT
. 617 PM A Ball O'Snags
615 In the Heat of the Night
Bubba's Baby o7 1:00 Ice Pilots: NWT
ba8 PM Second Chances
761
3 . . ‘
17 Keeping Up with the Jonese a0s T lce Pilots: NWT
. 1444 AM Ice Jam
618 Bluey
Smor Tramsetme=Fae=Bemp; Z00 —
3. To filter the program guide, click the Filter < Back Select Filters Save < Back Select Filters Save
Funnel icon. Click on any filters to have them
applied to the program guide content and Favorites HD Favorites _ HD
click “Save”. N |
Stream Subscribed Stream Subscribed
New New
Sports Movies Sports Movies
B
Show Episode Show Episode
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Currently Watching

To see what is currently playing, select the Currently Watching from the MyTVs app menu.

1. Search uses the universal search feature to
for more show times, recordings, or events.

2. Record allows the user to set a recording or
series recording.

3. The Eye icon allows for HLS viewing of that show
on a device. NOTE: Must have HLS signal on that

particular channel.

Recordings

look

Jeopardy!
o ke ok ok

. KSFY-DT Sioux Falls, S.
Today 2:30 to 3:00 PM
<]

Search Record

Jeopardy!
i

.D. (ABC)

Watch

Page 8

JEAPARRU!

KSFY-DT Sioux Falls, S.D. (ABC)
Today 2:30 to 3:00 PM

Choose Device

D This Device

| I Basement DVR

1. To show existing recordings, scheduled future recordings, and series recordings, select the Recordings button

from the MyTVs menu.

2. To view existing recordings, select the Recorded option at the top of the screen. To view future scheduled
recordings, select the Future option. To view Series recordings, select the Series option.

3. You also have options at the top of the screen to customize how your recordings are listed — Alphabetical or By
Date. You can also show the recordings grouped or not grouped and you can choose which Folder you would

like to view recordings from.

Date All

Date

Al Group

All Recordings

FUtu ©

© Days of Our Lives
Today 12:00 to 1:00 PM

Series

© Snowpiercer
A Single Trade

© The Bachelor
Yesterday 7:00 to 9:00 PM

© Days of Our Lives
Yesterday 12:00 to 1:00 PM

© Worst Cooks in America
Bonkers for Baked Goods

@ Band of Brothers

Crossroads

© Days of Our Lives
Fri 212 12:00 to 1:00 PM

All Recordings

Recorded Series

© The Resident
Requiems & Revivals

© Days of Our Lives
Tomorrow 12:00 to 1:00 PM

© Chicago Med

Better is the Enemy of Good

© Chicago Fire

Dead of Winter

© SEAL Team
AllIn

© Chicago P.D.

Instinct

© Days of Our Lives
Thu 2/18 12:00 to 1:00 PM

Priority All

FUtu ©

All Recordings
Recorded

Basement DVR

2 Series Rules.

cDVR

19 Series Rules

Family-Room DVR

3 Series Rules.

MyTVs Application User Guide 22.2.31

RevDate:04042223

NEMRD



Page 9

4. When you select a recording, a Program Details window will appear with the program description, the air date
and time, and the channel number the program will be aired on. To delete the existing recording or a future
scheduled recording, click on the blue Edit which will bring up an Edit Recording screen. This screen will give you
program details and allows the user to edit the Folder this recording will be in and if this should be a protected
recording. Click Delete Recording on the bottom of the screen to delete or Save Changes if any changes were
made.

Edit Recording Edit Series Rule

A Million Little Things A Million Little Things
Yesterday 9:01 to 10:00 PM 613 - KSFY-DT-1
613 - KSFY-DT-1

Ep(sade

Keep At Most All Episodes >
Folder All Recordings n th
Show Type New o in the room
Protect Yesterday 9:01 to 10:00 PM
Start Recording On Time »
Stop Recording OnTime » sl i Wt
Folder All Recordings » The guys go to a Bruins game together,

while the women take Maggie on one last
adventure before the baby arrives; Eddie
considers whether he should go back to
college to pursue his educational goals;
Rome anxiously awaits an update about his
father.

Season 5, Episode 3

Db 7.9 /10

Delete Recording

Delete Series Rule Delete Series Rule

5. When you select a Series Rules, an Edit Series Rule page appears. This screen allows you to edit the number of
episodes saved, Show Type, Start Time, Stop Time, and Folder where the recordings are saved. Click Delete
Series Rule to delete or Save Changes if any changes were made.

MyTVs Application User Guide 22.2.31 RevDate:04042223 NEMR )
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Program Search

To search for a specific program, select Search from the MyTVs menu.

1. Enter the desired phrase or keywords into the Search Text field. Click on the search icon.

2. Results for the search will appear below the Search Text field. Search results are available from Guide and
Recordings. By clicking on the different buttons under the search text field, a user will see results for the
Program Search from each different section.

2:45 &7 2:45 4

Women's College Volleyball ¢ Back Program Details

Regional Final
Volleyball 7 173 Today 1:00 to 3:00 PM

i i Regi | Final
- TR WOMEN'S
Mitchell High Kernel Volleyball T G ] COLLEGE

10 Results 173 Today 3:00 to 5:00 PM Vﬂ[[[?ﬂﬂl[ o

Women's College Volleyball NCAA Tournament: Semifinal

81 Results 621 Today 3:00 to 5:00 PM
AVP Volleyball . e
& Reculie NCAA Tourqament. Semifinal Women's College Volleyball
173 Today 5:00 to 7:00 PM . .
Louisville Cardinals vs Kentucky
B1G Volleyball in 60 NCAA Tournament: Semifinal Wildcats from Non-conference.
24 Resullts 621 Today 5:00 to 7:00 PM PRARAEX
AVP Pro Beach Volleyball Tour Louisville Cardinals vs Kentu... S
14 Results 29 Today 6:00 to 8:00 PM o BRE G E
Louisville Cardinals vs Kentu...
629 Today 6:00 to 8:00 PM Search Record
Louisville Cardinals vs Kentu... No. 3 Louisville (7-1) swept No. 10 Purdue
173 Today 7:00 to 9:00 PM and Lipscomb during the Cardinal Classic
and Anna DeBeer averages 3.19 kills per
Louisville Cardinals vs Kentu... set; No. 13 Kentucky (5-2) last beat Indiana
621 Today 7:00 to 9:00 PM State, 3-0, as Eleanor Beavin had 18 digs
and Regan Rutherford posted 12 kills.
—_— NCAA Tournament: Champio... —_—

3. From the search results, a user can select the program (episode) they would like to view, and a Program Details
screen will appear with the program description, the air date and time, and the channel number the program
will be aired.

4. Inthe Program Details window, click Search to view future programming or click Record to set a recording of this
program.

5. You also have the ability to record the show or event from the beginning with Restart TV.
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Settings

Click on Settings in the MyTVs menu to view Account information.

A user can manage their account by clicking on Account Name.

They can also switch to a different account or add another device by clicking on Accounts.
Users can manage their devices synced to their MyTVs app by choosing Manage Devices.
Refresh All Data allows all settings, recordings, and guide data to be refreshed and updated.

PwNPE

MyTVs Application User Guide 22.2.31

p Ac_count Name @ HDPlus
Living room DVR
B Folders i= Remember?
25 Accounts Smde Filters
one
[J» Manage Devices
@ Theme )
System o App Version
22.2.31
E' Allow PiP /s Device Name
Melissa's iPhone
il Haptic Feedback
\ E App Licensing
f Remember? Sign Out
Startup Page Refresh All Data
Remote
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Voice Commands

U
To activate the Voice Commands functionality,

1. Click on the microphone icon at the top right-hand corner of the MyTVs app.

2. This will bring up a Voice Commands screen and show a list of available commands — App Commands, Remote
Commands, and Extended Remote Commands.

3. Click on the Microphone button and speak the command.

Page 12

NOTE: You must have Microphone and Speech Recognition activated on your smartphone in the MyTVs App
settings.

10:29 9

£ Back

App Commands

Remote Commands

Guide

Voice Commands

Extended Remote Commands

18

Remote

Audio Accessibility

10:29 9

¢ Back Voice Commands

App Commands

Search - Search for a show by title
Example: 'search Big Bang Theory"

Configuration Settings - Edit SetTopBox
configuration settings

Remote Commands

Extended Remote Commands

=

Guide Remote

10:29 9

< Back Voice Commands
App Commands

Remote Commands

Power Exit
Information Now Playing
0k On Demand
Pause Record
Forecast Guide
Voicemail Play

Restart Weather
Mark Radar
Phone Live

Closed Captioning Change Input

Extended Remote Commands

=

Guide Remote

10:29 9

¢ Back Voice Commands
Remote Commands v
Extended Remote Commands ~

Channel - Change the channel
Example: 'channel 145" or 'channel ESPN'
or '145'
List - Show the recordings
Example: 'current recordings'
Day Up/Down - Day up or down X times
Example: 'day up' or 'day 5 up’
Fast Forward X - Performs fast forward X times
Example: 'fast forward 4'
Future Recordings - Show the future recordings
Example: 'future recordings'
Jump X Forward/Backward - Skip ahead or back
in show
Example: 'jump forward' or 'jump 5
forward'
Rewind X - Performs rewind X times
Example: 'rewind 4*
Up/Down/Left/Right/Browse X - Direction X times
Example: 'up' or 'down 4'
Page Up/Down - Page up or down X times
Example: 'page up' or 'page 5 up'

-

Guide Remote

Accessibility mode is not a MyTVs App setting. It is a device setting and called “Voice Over” on Apple Devices

(https://www.apple.com/accessibility/iphone/vision/) or “Talk Back” on Android devices

(https://support.google.com/accessibility/android/answer/6283677?hl=en). This mode will not just apply to the MyTVs

app. Once enabled and in the accessibility mode, the device will talk back about what is happening on the device.
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