RURAL helpmail@nemr.net

MEMBERSHIP APPLICATION —r’ www.nemr.net

Previous Account: (please circle) YES or NO

| INTERNET - VIDEO - VOICE 247 Cosomr e
N E R ) - SMART (660) 874-4111

Name: SSN: / / DOB: / /

Business Name: EIN: -

Check one: LLC Corporation Partnership Sole Proprietor Non-profit Other

Service Address/911: City:

Billing Address(if different): City: State:  Zip:

Cell: - - Wk: - - Email:

Spouse Name: SSN: - - Cell: - -

Others in household:

LIST ALL PERSONS YOU AUTHORIZE TO MAKE CHANGES CPNI NOTIFICATION: Under federal law, you have the right to confidentiality
OR DISCUSS INFORMATION REGARDING YOUR ACCOUNT: of information regarding your telephone services and NEMR has the duty to protect that
confidentiality. This confidential information includes such things as specific services you
purchase, the number of services purchased, who your provider is for a service, long dis-
tance call detail records, and charges related to the services purchased. This information is
1 referred to as Customer Proprietary Network Information (CPNI). Unless you check the
’ “Opt-Out” box below, it will be assumed that NEMR has your approval to offer you prod-
ucts and services that you may find to be valuable additions to your existing services. You

Name Phonet# Relationship to you

2. have the right to deny access to CPNI at any time by completing the CPNI Opt-Out form on
our website. A denial will not affect the provision of any services. Any approval or denial
3 of CPNI remains in effect until you revoke or limit such approval or denial.
OPT OUT? D
4.

CPNI Password: What city were you born in?

Membership Agreement

The Applicant hereby applies for membership in and agrees to take service from Northeast Missouri Rural Telephone Company (hereinafter called the “Corporation”) upon the
following terms and conditions.

1. The Applicant will be a member when they purchase service from Northeast Missouri Rural Telephone Company and live within the fourteen exchanges as set forth in the By-
Laws.

2. The Member agrees to comply with and be bound by the Articles of Incorporation and By-laws of the corporation and any rules and regulations adopted by the Board of Direc-
tors.

The acceptance of this application by the Corporation shall constitute an agreement between the Applicant and the Corporation and shall continue in force until cancelled by notice
given by either party to the other.

3. You agree, in order for us to service our account or to collect any amounts you may owe, our organization’s representatives and vendors, as well as the representatives of our
debt collection agency, may contact you by telephone at any telephone number associated with your account, including wireless telephone numbers, which could result in charges
to you.

4. Our organization’s representatives and vendors, and the representatives of our debt collection agency may also contact you by sending text messages or emails, using any e-mail
address you provide to us. Methods of contact may include using prerecorded/artificial voice messages and/or use of an automatic dialing device, as applicable. I/We have read
this disclosure and agree that the Lender/Creditor, its vendors, and its debt collection agents may contact me/us as described above.

* I am atleast 18 years of age and have read and understand the Membership Agreement.

*  Installation is $29.95 and is NOT refundable. Deposit is subject to a credit check.
. Construction cost, if needed, is $200 and must be paid in advance.

Applicant Signature: Date: / /
Spouse Signature: Date: / /
CSR Deposit + Installation Quote $ Installation Date & Time

Previous member or account # Phone # if assigned




SELECT A PLAN TO MEET YOUR INTERNET AND/OR TELEPHONE NEEDS

GIGZILLA $140/mo. GIGZILLA + TELEPHONE s$148/mo.
Up to 1 Gbps/I Gbps Up to 1 Gbps/1 Gbps

TECHNOID $115/mo. TECHNOID + TELEPHONE  $123/mo.
Up to 500/500 Mbps Up to 500/500 Mbps

STREAMER $85/mo. STREAMER + TELEPHONE $93/mo.
Up to 200/200 Mbps Up to 200/200 Mbps

SURFER $65/mo. SURFER + TELEPHONE $73/mo.
Up to 100/100 Mbps Up to 100/100 Mbps

CLASSIC $55/mo. CLASSIC + TELEPHONE $63/mo.
Up to 30/30 Mbps Up to 30/30 Mbps

*TELEPHONE CHARGES ARE NOT EXACT DUE TO ESTIMATED TAXES
NEMR provides the Calix GigaSpire Router for Ultimate Wi-Fi management & experience for $7.95/mo.

NEMR offers Computer Antivirus Protection called SecurelT Plus. Would you like more information? circle: YES or NO

NEMR’s Professional Security Camera System. Would you like a quote? circle: YES or NO
STATIC IP? circle: YES or NO

B“SI“ESS: NEMR IS YOUR HosTEn PBK PROVIDER! WOULD YOU LIKE A QUOTE? circle: YES or NO

NEMR TV-Must have NEMR Internet or additional charges will apply

Select TV Package Select Movie Channels Other
local “" $5200 IIB(I $ 16.25 'I'lllal n“mher 0' T“'S
1 STB (set top box) is Free w/o a DVR
i Additional STB $5.95/mo.
SelectWu  $128.00 Cinemax $11.00 o
DVR (Digital Video Recorder) $7.95/mo.
i Total home DVR
Variety Tier $132.00 Showtime/TMC $17.25 ( )
All channels are distributed in HD,
Ultimate Vu  $177.00 Starz/Encore  $15.25 where applicable.
Any 2 Movie Ch Is $32.00/mo. Any 3 Movie Ch Is $45.00/mo. . - - _
2 Movie Channely 835, 00/mo. dny 3 Movie Channels 5330010 [ngiig Wire Maintenance Required-$1/mo.
TELEPHONE (Not required to have Internet)
Long Distance -Northeast Long Distance Voice Mail ($2.95/mo.)
(.13 cents min. in-state/.10 out-state)
Block 900 #'S (Frec) Unlisted Number ($1.60/mo.)

Number will still appear on Caller ID unless you dial *67.

Block International #S (Free)

Extra Listing ($1.45/mo.)

Inside Wire Maintenance ($1/mo.) ..
Must have with TV Free Listing

Free Features:
Call Waiting/Call Waiting on Caller ID
Call Forwarding/ 3 Way Calling/ Speed Call 30

Northeast Missouri Rural Telephone Directory lists more telephone features
and the directions on how to use them or you can ask one of our representatives.




Lifeline Assistance Program
You may be eligible for assistance with your telephone or internet bill if you participate in one of the following:
*  Medicaid *  Food Stamps *  Veteran
*  Supplemental Security Income ¢  Income at or below 135% of Federal Poverty Level +  Federal Public Housing Asst.

Place a v/ in this D if you might be eligible. Our Lifeline coordinator will contact you.

Enroll in Automatic Payments from your Bank Account ' )
Name of Bank: Y Y N E MR

Address of Bank:
SMART
Bank’s Telephone Number: - - B)H.B.Anlv'
Bank’s Transit/Routing Number: Check type of account:
[] Checking Account

Customer’s Bank Account Number:

or

Customer’s Name: [] Savings Account

Customer’s Address: Telephone:

By signing below, you are authorizing NEMR (Northeast Missouri Rural Telephone Company) to bank deduct your monthly bill
on the 10th of each month according to the information provided above.

NEMR will charge a $25 service fee for a rejected automatic payment. It is the customers responsibilty to notify NEMR of any
payment changes.

Customers Signature: Date: / /

GET A ONE-TIME $20 BILL CREDIT IF YOU ENROLL IN BOTH AUTOPAY AND PAPERLESS BILLING
PLUS $1 OFF YOUR BILL EVERY MONTH!

HOW WOULD YOU LIKE TO RECIEVE YOUR MONTHLY STATEMENTS?
Check one box: ] EMAIL ($20 Bill Credit) or || MAIL

Email Address:
Enroll in Automatic Payments from your Credit Card
Card Number: Check card type:
[J American Express
Experation Date: / CVV2: (back of card) O Discover
[ Master Card
Card User’s Name: [ Visa
User’s Address: Telephone: - -

By signing below, you are authorizing NEMR (Northeast Missouri Rural Telephone Company) to deduct from the above debit or
credit card information for your monthly bill on the 10th of each month.

NEMR will charge a $25 service fee for a rejected automatic payment. It is the customers responsibilty to notify NEMR of any
payment changes.

Customer s Signature: Date: / /

NEMR is an equal opportunity provider and employer. Revised 01/30/2023




